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Cancellation and “No Show” Policy

When you book an appointment with me, this time is set aside especially for
you.

Time is precious, yours and mine. If you need to alter your appointment,
please provide a minimum of 24 hours’ notice.

If you cancel within 24 hours of your appointment, | reserve the right to
charge a cancellation fee equal to the full cost of your appointment.

Non-attendance, or “No Show” (Missing an appointment and giving no notice)
results in your appointment time going to waste. In the event of a “no show” |
reserve the right to charge the full fee for the appointment.

72 hours before your appointment you will receive an email from me asking
you to confirm your attendance at your upcoming appointment.

24 hours before your appointment you will receive a text from me asking you
to confirm your attendance at your upcoming appointment.

Please select YES if you will be coming or NO if you can't make it.

IF YOU DO NOT RESPOND TO AT LEAST ONE OF THESE CONFIRMATION
REQUESTS YOUR APPOINTMENT TIME WILL BE FORFEIT AND YOU WILL BE
CHARGED THE FULL FEE FOR YOUR APPOINTMENT.

If this happens you will need to make a new appointment.

You can change your appointment time anytime up until 24 hours prior to you
your appointment.

This policy comes into effect as of the 1° of September 2022
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